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Abstract 

Main Purpose -  This study aims to analyze the influence of labor market 

considerations, subjective norms, self-efficacy-technical skills, and outcome 

expectations on the intention to become a tax consultant. 

Method -  This study uses a quantitative method with the Structural Equation 

Modeling (SEM) approach. The research sample consisted of 170 students of the UII 

Tax Accounting study program. 

Main Findings -  The results of the study indicate that students’ intention to become 

tax consultants is more influenced by subjective norms and outcome expectations. 

However, no influence of labor market considerations and self-efficacy of technical 

skills on the intention to become a tax consultant was found. 

Theory and Practical Implications -  The results of the study show that the 

surrounding environment is a factor that influences becoming a tax consultant. 

Therefore, academics need to provide adequate information about the role of the 

current tax consultant profession. In addition, the results of this study can be a basis 

for companies that want to recruit tax consultants to provide compensation and 

rewards that are in accordance with their work. 

Novelty -  This study elaborates on the Theory of Planned Behavior (TPB) and Social 

Cognitive Career Theory (SCCT) to explore students’ intentions to become tax 

consultants. 

Keywords:   Theory of Planned Behavior, Social Cognitive Career Theory, Labor 

Market Considerations, Self-efficacy Technical Skill, Tax Consultant. 

 Abstrak 

Tujuan Utama -  Penelitian ini bertujuan untuk menganalisis pengaruh 

pertimbangan pasar kerja, norma subjektif, self-efficacy-kemampuan teknis, dan 

outcome expectation terhadap niat menjadi konsultan pajak. 

Metode -  Penelitian ini menggunakan metode kuantitatif dengan pendekatan 

Structural Equation Modelling (SEM). Sampel penelitian terdiri dari 170 mahasiswa 

prodi Akuntansi Perpajakan UII. 

Temuan Utama -  Hasil penelitian menunjukkan bahwa niat mahasiswa untuk 

menjadi konsultan pajak lebih dipengaruhi oleh norma subjektif dan outcome 

expectation. Namun demikian, tidak ditemukan pengaruh pertimbangan pasar kerja 

dan self-efficacy kemampuan teknis terhadap niat menjadi konsultan pajak. 

Implikasi Teori dan Kebijakan -  Hasil penelitian menunjukkan bahwa lingkungan 

sekitar menjadi faktor yang pengaruh untuk menjadi konsultan pajak. Oleh 

karenanya penting bagi akademisi untuk memberikan informasi memadai mengenai 

peran profesi konsultan pajak masa kini. Selain itu, hasil penelitian ini dapat menjadi 

dasar bagi perusahaan yang hendak merektut konsultan pajak untuk memberikan 

kompensasi dan imbalan yang sesuai dengan pekerjaan mereka. 

Kebaruan Penelitian -  Penelitian ini mengelaborasi Theory of Planned Behavior 

(TPB) dan Social Cognitive Career Theory (SCCT) untuk menggali niat mahasiswa 

menjadi konsultan pajak. 

Kata Kunci: Theory of Planned Behavior, Social Cognitive Career Theory, 

Pertimbangan Pasar Kerja, Self-efficacy Kemampuan Teknis, Konsultan Pajak. 
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INTRODUCTION   
In 2025, the projected state revenue will reach IDR 2,996.8 trillion, consisting of 83% (IDR 

2,490.9 trillion) from tax revenues and the rest from non-tax state revenues (Presiden Republik 

Indonesia, 2024). Efforts to increase tax revenues continue to be pursued by the Government through 

Tax Reform. An effort made is to increase taxpayer compliance and tax governance. However, 

according to the Directorate General of Taxes (DJP), the reporting of Annual Tax Returns is still far 

from the set target. The level of formal taxpayer compliance until March 31, 2024 only reached 65.91% 

(Laoli, 2024). Low tax compliance can be caused by several factors, including the complexity of tax 

regulations, minimal understanding of tax obligations, and accounting records that are not in 

accordance with Financial Accounting Standards (Pratiwi, Khairunnisa, Ramadhandy, & Savitri, 2024; 

Ratuwalangon, Tangkau, & Moroki, 2023). This indicates that there is still a great need for tax experts. 

One career opportunity that can be chosen is to become a tax consultant. With adequate tax skills and 

understanding, tax consultants can help business people and the public to understand and comply 

with applicable tax regulations. Thus, tax consultants together with the Directorate General of Taxes 

can work together to ensure taxpayer compliance, which will later have an impact on increasing 

revenue for the state. 

Limited resources at the Directorate General of Taxes mean that the supervision of all 

taxpayers cannot be carried out fully by the Directorate General of Taxes (Wildan, 2023). Moreover, 

the number of tax consultants is currently still limited to 6,526 people. So if you look at the ratio 

comparison with the population of Indonesia, it has only reached 1:41,995 (Kurniawati, 2024). This 

information shows that Indonesia still needs more human resources who are experts in the field of 

taxation and there are very wide open career opportunities to become tax consultants. It is important 

for final year students in particular to consider and design their future careers. After completing their 

studies, accounting graduates are not limited to the accounting profession, but there are many 

alternative career choices that can be pursued. Therefore, there are various factors that influence 

individual intentions in determining a career. In this regard, it is important to understand the factors 

that encourage students to pursue a career as a tax consultant. 

Previous studies using the Theory of Planned Behavior (TPB) to explore the determinants of a 

person's intention to choose a career have been widely found. Kholid, Tumewang, and Salsabilla 

(2020) presented the results that perceptions of greater job opportunities, good ethical reputation, 

Islamic religiosity, technical skills, and subjective norms influence the intention to become a Certified 

Sharia Accountant. Moreover, Gunawardena, Hemachandra, & Kodithuwakku (2018) added that 

attitudes, subjective norms, and perceived behavioral control showed a significant positive 

relationship to career intentions in the public, private, and private start-up sectors. Previous studies 

that also tested the influence of variables in the TPB on career intentions include becoming an 

entrepreneur (Gorgievski, Stephan, Laguna, & Moriano, 2018; Luc, 2020), a career in retail (Mokhlis, 

Hussin, Nizam, & Noor, 2022), and a career in public accounting (Sidig & Sinaga, 2020).  

Several previous studies that examined students’ career intentions using Social Cognitive 

Career Theory (SCC) include careers in auditing (Tetteh, Agyenim-Boateng, Kwarteng, Muda, & Sunu, 

2022), entrepreneurship (Liguori, Winkler, Vanevenhoven, Winkel, & James, 2020), professional 

accounting (Lastuti & Dandri, 2018; Purba & Umar, 2021), and government accounting (Nada & 

Afriyenti, 2023). However, researchers have not found any research that combines variables in the 

Theory of Planned Behavior (TPB) and Social Cognitive Career Theory (SCCT). Combining TPB and SSCT 

is expected to increase accuracy in predicting individual career intentions. The presence of self-

efficacy elements in SCCT will strengthen the understanding of how individuals form their career 

intentions.This study uses the Theory of Planned Behavior (TPB) combined with the Social Cognitive 

Career Theory (SCC) model as a conceptual framework. Based on previous research, the researcher 
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built a model by adding new variables in the form of outcome expectation variables that have not 

been explained in the TPB in explaining the process of forming the intention to become a tax 

consultant. Based on previous research, the researcher built a model by identifying relevant attitude 

variables, namely labor market considerations. In addition, the variable of perceived behavioral 

control measured using the self-efficacy variables of technical skills and soft skills was chosen to 

determine the intention to work as a tax consultant. 

On the academic side, it is interesting to study the factors that influence students’ tendency 

to pursue a career as a tax consultant. Specifically, this study was conducted for several reasons. First, 

this study is expected to help educators in the field of taxation in creating effective academic 

regulations and redesigning learning systems that can improve both the quantity and quality of 

graduates who want to pursue a career as a tax consultant. Second, this study explores career choices 

in the field of taxation, especially to become a tax consultant based on the Theory Plan Behavior and 

Social Cognitive Career Theory. Based on the background description, this study aims to develop a 

model that explains the process of forming students' intentions to choose a career as a tax consultant. 

 

LITERATURE REVIEW  
Theory of Planned Behavior (TPB) 

The theory of planned behavior (TPB) is a model developed by Ajzen (1991) to predict and 

explain human behavior in certain contexts. In this theory, there are 3 main determinants including 

attitudes toward behavior, subjective norms, and perceived behavioral control (Ajzen, 1991). 

Intention is a strong indicator in predicting human social behavior (Luc, 2020). Attitude toward 

behavior refers to the extent to which an individual has a positive and negative attitude toward the 

outcome of the behavior. Subjective norms refer to an individual’s perception of social pressure 

encouraging or preventing someone from taking an action. Perceived behavioral control is an 

individual’s perception of the level of ability to perform the action. 

Social Cognitive Career Theory (SCCT) 

Social Cognitive Career Theory (SCCT) is a theory developed by Lent, Brown, and Hackett 

(1994) that explains the individual determinants in determining a career. This theory refers to the 

social cognitive theory proposed by Bandura (1986), which examines how individuals take control in 

career formation and the external influences that can encourage or hinder this control. In the SCCT 

construct, there are three core factors in career development: self-efficacy, outcome expectations, 

and goals. This theory explains that an individual’s intention to do something is influenced by self-

efficacy and outcome expectations. Self-efficacy refers to an individual’s assessment of their ability to 

organize and carry out actions to achieve goals. While outcome expectations are an individual's beliefs 

about the results that will be obtained from the actions that have been chosen. 

Tax Consultant 

A tax consultant is a person/entity that provides tax consulting services for taxpayers in 

implementing tax fulfillment rights in accordance with applicable tax laws and regulations (Aningtiyas, 

2019). Tax consultants can help business actors and the public understand, interpret, and comply with 

applicable tax regulations. Before obtaining a permit to establish a tax consultant, several 

requirements must be met, including being a member of one of the tax consultant associations 

registered with the Directorate General of Taxes, obtaining a certificate of expertise as a tax consultant 

by undergoing several tax consultant certification exams (USKP), obtaining a practice permit from the 

Ministry of Finance, and obtaining a legal representative permit from the Tax Court (Aningtiyas, 2019). 
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Hypothesis Development 

Job Market Consideration of the Intention to Become a Tax Consultant 

In choosing a career as a tax consultant, attitude refers to how far the positive or negative 

perception of students is in viewing the profession. Attitude influences individuals in determining their 

career choices, including in retail (Mokhlis et al., 2022), accounting (Hatane, Setiono, Setiawan, 

Semuel, & Mangoting, 2021; Kholid et al., 2020), and entrepreneurship (Luc, 2020). This study 

identifies relevant attitudes, namely labor market considerations. There are several factors that 

individuals face when comparing alternative career choices, including income, benefits, location, 

working hours, interests, skills, and job prospects (Gati & Kulcsár, 2021). The potential market for tax 

consultants is still wide open, considering that there is still a great need for tax services by taxpayers 

(Wildan, 2022). The increasing number of taxpayers, both individuals and corporations, will require 

more tax consultant professions. This will have an impact on increasing the potential for the job 

market in the tax sector. Market considerations are a determining factor for students in choosing a 

career as a tax consultant (Yulianti, Oktaviano, & Ristanti, 2022). The results of previous studies have 

shown a significant influence of market share considerations on career choices in accounting (Irawan, 

Astriani, & Puspitasari, 2023; Kholid et al., 2020; Norlaela & Muslimin, 2023). Thus, the proposed 

hypothesis is:  

H1: Job market considerations influence students’ intentions to become tax consultants 

Subjective Norms on the Intention to Become a Tax Consultant 

Subjective norms refer to an individual’s perception of whether their immediate environment 

thinks that an action should be taken or not (Kholid et al., 2020). Regarding the choice of a career as 

a tax consultant, subjective norms refer to accounting students’ perceptions of social pressure to 

choose or not to choose this career. This describes students’ beliefs about whether people who are 

considered important and close to them believe that they should become tax consultants or not. Thus, 

career development as a tax consultant is influenced by positive support from family and the 

surrounding environment. Based on TPB, the greater the social pressure in the surrounding 

environment faced by students, the more it affects their intention to pursue a career (Ajzen, 1991). 

The results of Mokhlis et al.'s (2022) study explain that students’ intentions to pursue a career in retail 

are influenced by subjective norms. This study conforms to Irawan et al. (2023); Kholid et al. (2020). 

Based on the description, the first hypothesis is described as follows:  

H2: Subjective norm influence students’ intention to become tax consultants. 

Self-Efficacy of Technical Skills on the Intention to Become a Tax Consultant 

Perceived behavioral control refers to an individual’s assessment of their ability to conduct 

the action (Ajzen, 1991). Several previous studies have shown a significant influence between 

perceived behavioral control and individual intentions, including: Li et al. (2023); Luc (2020); Vamvaka, 

Stoforos, Palaskas, & Botsaris (2020). This study uses the self-efficacy variable as an indicator for 

measuring the perceived control variable. This is because the self-efficacy variable is conceptually 

similar to the perceived behavioral control (Ajzen, 2002). In addition, self-efficacy is conceptually more 

appropriate for determining career intentions. 

Self-efficacy in the context of this study refers to students’ beliefs that they have sufficient 

skills to become Tax Consultants. Self-efficacy required to become a tax consultant includes self-

efficacy of technical skills and self-efficacy of non-technical skills (soft skills) (Djatej, Chen, Green, 

Eriksen, & Zhou, 2015). Technical skills in this study refer to the ability to: (1) explain applicable tax 

laws, (2) manage economic and legal work services in legal entities, (3) be able to carry out tax planning 
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and mitigation in legal entities, and (4) prevent violations of tax law (Adigamova & Tufetulov, 2014). 

Based on the description above, the hypothesis that is built is as follows:  

H3: The higher the self-efficacy of technical skills, the higher the student's intention to become a tax 

consultant. 

Outcome Expectations on the Intention to Become a Tax Consultant 

Outcome expectations refer to an individual’s beliefs about the consequences that will occur 

in response to an action (Lent et al., 1994). Outcome expectations can play a role in influencing 

motivation and behavior (Bandura, 1989). Experience, self-confidence about abilities, and the level of 

quality of an individual's abilities can influence outcome expectations (Liguori, Bendickson, & 

McDowell, 2018). 

Outcome expectations include earning a higher income, opportunities for promotion, a good 

reputation in the community, greater job stability, and intrinsic benefits (Schoenfeld, Segal, & Borgia, 

2017; Solikhah, 2014; Umar & Bello, 2019). The way individuals act and determine their intentions 

toward work will be followed by their beliefs, expectations, and self-assessments (Lent et al., 1994). 

The higher the expectation of working as a tax consultant, the higher the intention. Hope is a source 

of strength and motivation that drives someone to work optimally (Ukhra, Kholid, & Salsabilla, 2024). 

The results of Tetteh et al.'s (2022) explain that students’ decisions to pursue a career in auditing are 

driven by expectations of results (high income/financial incentives and social prestige attached to the 

profession). This study conforms to (Liguori et al., 2020; Ukhra et al., 2024). Based on these arguments, 

the first hypothesis is expressed as follows: 

H4: Expectations of results affect students’ intentions to become tax consultants 

Based on the description of the hypothesis development above, the framework in this study is 

explained in Figure 1.

 

Figure 1. Research Framework 
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RESEARCH METHOD  
This study uses quantitative research methods. The population in this study were active 

accounting students in the Special Region of Yogyakarta. In the LLDIKTI V region, there are three 

colleges that provide Applied Bachelor programs in the Tax Accounting Study Program (LLDIKTI 

Wilayah V, 2025). Of these, the Tax Accounting Study Program at the Islamic University of Indonesia 

has obtained Superior accreditation. Meanwhile, the sample in this study was taken using a random 

sampling technique, involving Active Students of the Tax Accounting Study Program, Universitas Islam 

Indonesia. This study used a purposive sampling technique. The sampling criteria include: (i) students 

who are currently taking a bachelor’s/diploma IV accounting program in Yogyakarta and (ii) students 

who have taken taxation courses. The researchers managed to collect 176 respondents, but there 

were 6 respondents who did not met the sample criteria. So that a total of 170 respondent data were 

used in this study. This study uses primary data in the form of a questionnaire that can be completed 

by respondents online. Table 1 explains the measurement of the items for each variable adopted and 

modified from previous studies. 

Table 1. Variable Measurement 

No Variable Measurement Reference 

1. Intention 3 statement items (Lee & Schmidt, 2014)  

2. Attitude-Job Market 3 statement items (Lee & Schmidt, 2014) 

3. Subjective Norm 4 statement items (Djatej et al., 2015) 

4. Perceived Behavior Control-

Tehnical Self Efficacy 

4 statement items (Djatej et al., 2015; KP3SKP, 

2024) 

5. Outcome Expectation 7 statement items (Dobrow & Tosti‐Kharas, 2011; 

Schoenfeld et al., 2017) 

 

The primary data that has been collected will then be analyzed using SPLS 3.0. There are 2 

tests for data analysis in this study, namely the outer model and the inner model (Ghozali & Latan, 

2015). The evaluation of the outer model was carried out for validity and reliability testing. Meanwhile, 

the inner model investigates the determinant coefficient and tests the hypothesis   (Hair, Hult, Ringle, 

& Sarstedt, 2017). 

RESULTS  

Based on the results of the questionnaire collection, information was obtained regarding 

the characteristics of the respondents. The results of the respondent characteristics are presented 

in Table 2 below. Based on the survey results, the majority of respondents were female, namely 

69.2%. In terms of age characteristics, the 19-year-old age group dominates among the other 

respondents. Based on the year of enrollment, the majority of respondents were students from 

the 2024 intake. This shows that the largest participation in this study came from the new student 

group. 

Table 2. Characteristic Respondent 

No Characteristic  Percentage 

1 Gender Male 63 37.1 

  Female 107 69.2 
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2 Age >18 year 2 1.2 

  18 year 32 18.8 

  19 year 42 24.7 

  20 year 41 24.1 

  21 year 28 16.5 

  22 year 21 12.4 

  > 22 years 4 2.4 

3 Student Cohort 2021 37 21.8 

  2022 34 20 

  2023 51 30 

  2024 48 28.2 

  Source: Data processed by SPLS, 2024 

The measurement model will be evaluated with several indicators, namely convergent 

validity, discriminant validity, and reliability. The results of the reliability and convergent validity tests 

are presented in Table 3 below. The evaluation of convergent validity involves testing the outer 

loading and average variance extracted (AVE). Table 3 shows that the loading factor value is positive 

and above 0.7. Therefore, the indicator is said to be valid as a measure of its latent variables. The 

results of the data analysis show that the AVE value for each variable is in the range of 0.728 - 0.897. 

The convergent validity criteria are met because the value has exceeded 0.5. The results of the 

reliability test can be seen from the CR results for each variable, which show a value in the range of 

0.903 - 0.963. The reliability test is met because the CR value for each variable is above 0.7. 

Table 3. Reliability and Convergent Validity Test Results 

Variable and Item Loading 

Factor 

AVE CR 

Intention (IN)  0.897 0.963 

IN1 0.939   

IN2 0.957   

IN3 0.945   

Attitude-Job Market 

(JM) 

 0.757 0.903 

JM1 0.850   

JM2 0.863   

JM3 0.896   

Subjective Norm (SN)  0.773 0.931 

SN1 0.820   

SN2 0.886   

SN3 0.874   

SN4  0.934   

PBC-Tehnical Self 

Efficacy (TS) 

 0.768 0.930 
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TS1 0.895   

TS2 0.892   

TS3 0.888   

TS4 0.829   

Outcome Expectation 

(OE) 

 0.728 0.949 

OE1 0.860   

OE2 0.873   

OE3 0.893   

OE4 0.806   

OE5 0.854   

OE6 0.847   

OE7 0.835   

   Source : Data processed by SPLS, 2024 

Table 4 presents the results of the calculation of the square root value of AVE with the value 

for each variable greater than the correlation of each construct. Thus, the discriminant validity test 

has been met. 

Table 4. Discriminant Validity Test Results 

Variabel IN JM OE SN TS 

IN 0.947     

JM 0.495 0.870    

OE 0.678 0.699 0.853   

SN 0.793 0.543 0.690 0.879  

TS 0.504 0.620 0.654 0.565 0.877 

   Source : Data processed by SPLS, 2024 

The evaluation of the structural model in this study includes hypothesis testing to 

determine the significance and R-square assessment as presented in Table 5. The test results show 

that the variables carried can explain 66.2% of the variance in the intention to become a Tax 

consultant. This value indicates that this research model is classified as a moderate category 

because its value is below 75% but above 50% (Hair, Hult, Ringle, & Sarstedt, 2017). 

Table 5. Hypothesis Testing Results 

Hypothesis β SE t-statistic P-values 

H1 : JM → IN -0.029 0.078 0.368 0.713 

H2 : SN → IN 0.625 0.064 9.766 0.000* 

H3 : TS → IN -0.010 0.070 0.149 0.882 

H4 : OE → IN 0.273 0.073 3.735 0.000* 

IN→R2 = 66,2%     

Note : *p-values < 0.01 significant 

  Source : Data processed by SPLS, 2024 
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The results of the hypothesis testing presented in Table 5 show that subjective norms (SN→IN; 

β=0.273; significance p <0.000) and outcome expectations (OE→IN; β = -0.010; significance p <0.000) 

have an effect on the intention to become a tax consultant. However, the job market variables 

(JM→IN; β = -0.029; significance p <0.713) and Technical Self Efficacy (OE→; β = 0.625; significance p 

<0.882) had no effect on the intention to become a tax consultant. 

DISCUSSION 
The test results show that job market considerations do not affect students’ intentions to 

become tax consultants. The results show the opposite result that job market considerations do not 

affect students’ intentions to become tax consultants. Lack of information regarding career prospects 

for tax consultants is a reason why students are not interested in becoming tax consultants. Some 

students may not have complete information regarding the current job market situation and prospects 

for employment as tax consultants. This can be a factor that causes students not to consider the job 

market when making their career decisions. This study conforms to the results of previous research 

(Lorensia, Pratiwi, & Petra, 2022; Septiani, Hambani, & Aziz, 2024). Academics can play a role in 

providing socialization regarding job prospects for tax consultants and the importance of the tax 

consultant profession in today’s era. 

The test results show that subjective norms have a significant positive effect on the intention 

to become a tax consultant. This indicates that the people closest to students play a major role in 

influencing the choice of a career as a tax consultant. This finding is in line with previous studies in the 

context of a career in accounting (Irawan et al., 2023; Kholid et al., 2020; Mokhlis et al., 2022). The 

results of this test also reveal that subjective norms are the most important variable for tax accounting 

students in making decisions to become tax consultants. The greater the social pressure from those 

closest to them, the higher the student’s intention to pursue a career as a tax consultant. This shows 

that accounting educators as one of the most influential parties need to play a role in providing 

education to those closest to students, such as family, relatives, or friends, about career opportunities 

as tax consultants, which are still very much needed in Indonesia. Thus, the people closest to students 

will have the perception that the tax consultant profession provides a promising career. Educators can 

convey several important reasons for the tax consultant profession, including being able to improve 

students' competency skills, promising job opportunities, contributing to society and the industrial 

world regarding tax obligations, and supporting them to participate in tax certification. 

The results of the data analysis show that self-efficacy in technical skills does not affect 

students’ intention to become tax consultants. Confidence in their ability to apply knowledge skillfully 

is an important factor besides having a deep understanding of accounting principles and audit 

standards for an auditor (Aslan, 2021). The same is true for the tax consultant profession, which 

requires self-confidence in technical skills in performing their profession. Self-confidence or self-

efficacy can help individuals adapt to emerging market trends, regulatory changes, and increasingly 

complex financial instruments (Muterera, 2024). However, this study shows that students who have 

self-efficacy in technical skills do not necessarily want to become tax consultants. This can be because 

in order to act as a tax consultant, they must have a Tax Brevet certificate and Tax Consultant 

Certification. Meanwhile, currently, students feel that without this certification, they feel that 

technical skills alone are not enough to work as tax consultants. In addition, the lack of practical 

experience can be a separate consideration for students who have not received industrial internships. 

Therefore, they feel unsure about facing the real world of work. This is what influences students’ 

intention to become tax consultants even though they are technically competent. This study conforms 

to (Kosasi & Kazia, 2024; Ulma, Khanifah, & Retnoningsih, 2023). 
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The results of the data testing show that outcome expectations affect students’ intentions to 

become tax consultants. Outcome expectations in the context of the tax consultant profession play 

an important role in shaping the intentions of tax accounting students in choosing this career. This 

finding is in line with (Liguori et al., 2020; Tetteh et al., 2022; Ukhra et al., 2024). Students consider 

that the tax consultant profession is seen as providing great opportunities to bring success in the 

future. If students view that tax consultants provide benefits both in terms of economic, social, and 

professional that are in accordance with their expectations, then they will tend to choose this 

profession. Academics and practitioners play a role in providing an understanding of the benefits and 

career prospects of tax consultants, so that they are interested in this profession. 

CONCLUSION  
The results of the hypothesis testing show that subjective norms and outcome expectations 

have a significant effect on the intention to become a tax consultant. This significant subjective norm 

shows that the support of those closest to them (parents, family, friends, and lecturers) plays an 

important role in determining students’ careers. Likewise, positive outcome expectations, such as 

interesting jobs or promising job opportunities, will have an impact on students’ intention to choose 

the profession of tax consultant. However, considerations of the labor market and self-efficacy-

technical skills have no effect on the intention to become a tax consultant. This may be due to the lack 

of complete information on the career prospects of tax consultants. In addition, they may consider 

other factors such as tax consultants needing practical experience and a wider professional network. 

This study has certain limitations that can be improved through future research. First, the sample in 

this study is still limited to the Tax Accounting study program at the Islamic University of Indonesia. 

Second, the study has limitations in the use of self-efficacy variables that focus on technical skills. 

SUGGESTION  
This study provides practical and theoretical suggestions for future research as follows: 

1. Practical Suggestion: For academics, it is necessary to consider providing industrial internships 

to provide practical experience for students. In addition, lecturers can provide an overview of 

the prospects of today’s tax consultants to increase students’ intention to become tax 

consultants. 

2. Theoretical Suggestion: Further research can consider using the self-efficacy-soft skill variable 

to explore its influence on the intention to become a tax consultant. This is because the tax 

consultant profession should consider the soft skill aspect considering that tax consultants will 

deal with clients and regulators. 

 

REFERENSI 
Adigamova, F. F., & Tufetulov, A. M. (2014). Training of tax consultants: Experience and prospects. 

Procedia-Social and Behavioral Sciences, 152, 1133–1136. 

https://doi.org/10.1016/j.sbspro.2014.09.288 

Ajzen, I. (1991). The Theory of Planned Behavior. Organizational Behavior and Human Desicion 

Process, 50, 179–211. https://doi.org/10.1016/0749-5978(91)90020-T 

Ajzen, I. (2002). Perceived behavioral control, self-efficacy, locus of control, and the theory of planned 

behavior. Journal of Applied Social Psychology, 80(6), 2918–2940. Retrieved from 

https://people.umass.edu/aizen/pubs/pbc.pdf 

Aningtiyas, D. R. S. (2019). Mengenal Profesi Konsultan Pajak. Retrieved from Direktorat Jendral Pajak 

website: https://pajak.go.id/id/artikel/mengenal-profesi-konsultan-pajak 

https://doi.org/10.1016/j.sbspro.2014.09.288
https://doi.org/10.1016/0749-5978(91)90020-T
https://people.umass.edu/aizen/pubs/pbc.pdf
https://pajak.go.id/id/artikel/mengenal-profesi-konsultan-pajak


Salsabilla 

Determinants of Students’ Intention to Become Tax Consultants 

 

Jurnal Proaksi, Universitas Muhammadiyah Cirebon | 178 

Aslan, L. (2021). The evolving competencies of the public auditor and the future of public sector 

auditing. In Contemporary Issues in Public Sector Accounting and Auditing, 113–129. 

https://doi.org/10.1108/S1569-375920200000105008 

Bandura, A. (1986). Social foundations of thought and action (2nd ed.). NJ: Englewood Cliffs. 

https://doi.org/10.1037/0003-066X.44.9.1175 

Bandura, A. (. (1989). Human Agency in Social Cognitive Theory. American Psychologist, 44(9), 1175. 

https://doi.org/10.1037/0003-066X.44.9.1175 

Djatej, A., Chen, Y., Green, B., Eriksen, S., & Zhou, D. (2015). Understanding Students Major Choice in 

Accounting: An Application of The Theory of Reasoned Action. Global Perspectives on 

Accounting Education, 12, 53–72. Retrieved from 

https://www.wcu.edu/gpae/Vol12/Final%20Manuscript%20-

%20Choice%20of%20Major.pdf 

Dobrow, S. R., & Tosti‐Kharas, J. (2011). Calling: The development of a scale measure. Personnel 

Psychology, 64(4), 1001–1049. https://doi.org/10.1111/j.1744-6570.2011.01234.x 

Gati, I., & Kulcsár, V. (2021). Making Better Career Decisions: From Challenges to Opportunities. 

Journal of Vocational Behavior, 126, 103545. https://doi.org/10.1016/j.jvb.2021.103545 

Ghozali, M., & Latan, H. (2015). Partial Least Squares Konsep Teknik dan Aplikasi Menggunakan 

Program Smart PLS 3.0. untuk Penelitian Empiris (2nd ed.). Semarang: Badan Penerbit 

Universitas Diponegoro. 

Gorgievski, M. J., Stephan, U., Laguna, M., & Moriano, J. A. (2018). Predicting entrepreneurial career 

intentions: values and the theory of planned behavior. Journal of Career Assessment, 26(2), 

457–475. https://doi.org/10.1177/1069072717714541 

Gunawardena, L., Hemachandra, D., & Kodithuwakku, S. S. (2018). Career Intention of Undergraduate 

Students: An Application of Theory of Planned Behavior. IUP Journal of Entrepreneurship 

Development, 15(1). Retrieved from 

https://www.researchgate.net/publication/324922573_Career_Intention_of_Undergradua

te_Students_An_Application_of_Theory_of_Planned_Behavior 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial Least Squares 

Structural Equation Modeling (PLS-SEM) (2nd ed.). Sage Publications. Retrieved from 

https://eli.johogo.com/Class/CCU/SEM/_A%20Primer%20on%20Partial%20Least%20Squar

es%20Structural%20Equation%20Modeling_Hair.pdf 

Hatane, S. E., Setiono, F. J., Setiawan, F. F., Semuel, H., & Mangoting, Y. (2021). Learning environment, 

students’ attitude and intention to enhance current knowledge in the context of choosing 

accounting career. Journal of Applied Research in Higher Education, 13(1), 79–97. 

http://dx.doi.org/10.1108/JARHE-06-2019-0156 

Irawan, K., Astriani, D., & Puspitasari, M. (2023). Factors Affecting Accounting Student’s Interest in a 

Career in Taxation. Proceeding International Confrence on Religious & Cultural Sciences 

Peneleh Research Institute, 5, 50–58. https://doi.org/10.30871/jama.v1i1.1238 

Kholid, M. N., Tumewang, Y. K., & Salsabilla, S. (2020). Understanding Students ’ Choice of Becoming 

Certified Sharia Accountant in Indonesia. Journal of Asian Finance, Economics and Business, 

7(10), 219–230. https://doi.org/10.13106/jafeb.2020.vol7.n10.219 

Kosasi, J., & Kazia, L. (2024). Pengaruh Motivasi, Self-Efficacy, Prospek Kerja, PengetahuanPerpajakan, 

Nilai Sosial, dan Persepsi terhadap Minat Mahasiswa Jurusan Akuntansi untuk Menjadi 

Konsultan Pajak. Jurnal Eksplorasi Akuntansi, 6(3), 946–960. 

https://doi.org/10.24036/jea.v6i3.1785 

KP3SKP. (2024). Sertifikasi Konsultan Pajak. Retrieved from KP3SKP website: 

https://klc2.kemenkeu.go.id/sertifikasi/uskp/ 

https://doi.org/10.1108/S1569-375920200000105008
https://doi.org/10.1037/0003-066X.44.9.1175
https://doi.org/10.1037/0003-066X.44.9.1175
https://www.wcu.edu/gpae/Vol12/Final%20Manuscript%20-%20Choice%20of%20Major.pdf
https://www.wcu.edu/gpae/Vol12/Final%20Manuscript%20-%20Choice%20of%20Major.pdf
https://doi.org/10.1111/j.1744-6570.2011.01234.x
https://doi.org/10.1016/j.jvb.2021.103545
https://doi.org/10.1177/1069072717714541
https://www.researchgate.net/publication/324922573_Career_Intention_of_Undergraduate_Students_An_Application_of_Theory_of_Planned_Behavior
https://www.researchgate.net/publication/324922573_Career_Intention_of_Undergraduate_Students_An_Application_of_Theory_of_Planned_Behavior
https://eli.johogo.com/Class/CCU/SEM/_A%20Primer%20on%20Partial%20Least%20Squares%20Structural%20Equation%20Modeling_Hair.pdf
https://eli.johogo.com/Class/CCU/SEM/_A%20Primer%20on%20Partial%20Least%20Squares%20Structural%20Equation%20Modeling_Hair.pdf
http://dx.doi.org/10.1108/JARHE-06-2019-0156
https://doi.org/10.30871/jama.v1i1.1238
https://doi.org/10.13106/jafeb.2020.vol7.n10.219
https://doi.org/10.24036/jea.v6i3.1785
https://klc2.kemenkeu.go.id/sertifikasi/uskp/


 Salsabilla 

Determinants of Students’ Intention to Become Tax Consultants 

 

Jurnal Proaksi, Universitas Muhammadiyah Cirebon | 179 

Kurniawati, D. (2024). Indonesia Masih Butuh Profesional Pajak Andal, Anak Muda Perlu Bersiap. 

Laoli, N. (2024). Ditjen Pajak: Pelaporan SPT Tahunan Masih Jauh dari Target. Retrieved from 

Kontan.co.id website: https://nasional.kontan.co.id/news/ditjen-pajak-pelaporan-spt-

tahunan-masih-jauh-dari-target 

Lastuti, S., & Dandri. (2018). Pengaruh Self Efficacy, Ekspektasi Hasil Dan Ketertarikan Personal Pada 

Pilihan Karir Konsultan Keuangan : Studi Pada Mahasiswa Program Studi Manajemen Di 

Surakarta. Buletin Ekonomi, 16(2), 137–261. Retrieved from 

http://eprints.upnyk.ac.id/id/eprint/18280 

Lee, W. E., & Schmidt, D. (2014). multigroup analysis of students’ intention to major in accounting 

before, during, and after the recession: Emergence of a professional ethics perception. 

Advances in Accounting Education: Teaching and Curriculum Innovations, 15, 33–57. 

http://dx.doi.org/10.1108/S1085-462220140000015000 

Lent, R. W., Brown, S. D., & Hackett, G. (1994). Toward A Unifying Social Cognitive Theory Of Career 

And Academic Interest, Choice, And Performance. Journal of Vocational Behavior, 45(1), 79–

122. https://doi.org/10.1006/jvbe.1994.1027 

Li, X., Dai, J., Zhu, X., Li, J., He, J., Huang, Y., … Shen, Q. (2023). Mechanism of attitude, subjective 

norms, and perceived behavioral control influence the green development behavior of 

construction enterprises. Humanities and Social Sciences Communications, 10(1), 1–13. 

Retrieved from https://www.nature.com/articles/s41599-023-01724-9 

Liguori, Bendickson, J. S., & McDowell, W. C. (2018). Revisiting Entrepreneurial Intentions: a Social 

Cognitive Career Theory Approach. International Entrepreneurship and Management 

Journal, 14(1), 67–78. https://doi.org/10.1007/s11365-017-0462-7 

Liguori, E., Winkler, C., Vanevenhoven, J., Winkel, D., & James, M. (2020). Entrepreneurship As A 

Career Choice: Intentions, Attitudes, And Outcome Expectations. Journal of Small Business 

and Entrepreneurship, 32(4), 311–331. http://dx.doi.org/10.1080/08276331.2019.1600857 

LLDIKTI Wilayah V. (2025). No Title. Retrieved from LLDIKTI Wilayah V website: 

https://lldikti5.id/evira/frontpage/cariakred 

Lorensia, F., Pratiwi, H., & Petra, B. A. (2022). Persepsi Karir, Motivasi Sosial, Dan Pertimbangan Pasar 

Kerja Terhadap Peminatan Karir sebagai Konsultan Pajak dengan Self Efficacy sebagai 

Variabel Moderasi. Jurnal Ekobistek, 11(2), 98–104. 

https://doi.org/10.35134/ekobistek.v11i2.305 

Luc, P. T. (2020). Outcome expectations and social entrepreneurial intention: Integration of planned 

behavior and social cognitive career theory,. The Journal of Asian Finance, Economics and 

Business, 7(6), 399–407. http://dx.doi.org/10.13106/jafeb.2020.vol7.no6.399 

Mokhlis, S., Hussin, N. S. N., Nizam, N. Z., & Noor, N. A. M. (2022). Predicting Malaysian university 

students’ intent to pursue retailing career: Applicability of theory of planned behavior. 

International Journal of Professional Business Review. Retrieved from 

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3951549 

Muterera, J. (2024). The Auditor Self-Efficacy Scale: Measuring Confidence In Technical Skills, 

Technological Adaptation, and Interpersonal Communication. Finance & Accounting 

Research Journal, 6(3), 331–346. http://dx.doi.org/10.51594/farj.v6i3.873 

Nada, U., & Afriyenti, M. (2023). Pengaruh Efikasi Diri dan Ekspektasi Hasil terhadap Niat Mahasiswa 

Berkarir di Bidang Akuntansi Pemerintahan: Studi Empiris pada Mahasiswa Jurusan 

Akuntansi di Kota Padang. Jurnal Eksplorasi Akuntansi, 5(4), 1759–1774. 

https://doi.org/10.24036/jea.v5i4.1038 

 

 

https://nasional.kontan.co.id/news/ditjen-pajak-pelaporan-spt-tahunan-masih-jauh-dari-target
https://nasional.kontan.co.id/news/ditjen-pajak-pelaporan-spt-tahunan-masih-jauh-dari-target
http://eprints.upnyk.ac.id/id/eprint/18280
http://dx.doi.org/10.1108/S1085-462220140000015000
https://doi.org/10.1006/jvbe.1994.1027
https://www.nature.com/articles/s41599-023-01724-9
https://doi.org/10.1007/s11365-017-0462-7
http://dx.doi.org/10.1080/08276331.2019.1600857
https://lldikti5.id/evira/frontpage/cariakred
https://doi.org/10.35134/ekobistek.v11i2.305
http://dx.doi.org/10.13106/jafeb.2020.vol7.no6.399
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3951549
http://dx.doi.org/10.51594/farj.v6i3.873
https://doi.org/10.24036/jea.v5i4.1038


Salsabilla 

Determinants of Students’ Intention to Become Tax Consultants 

 

Jurnal Proaksi, Universitas Muhammadiyah Cirebon | 180 

Norlaela, A., & Muslimin, M. (2023). Pengaruh Pelatihan Profesional, Penghargaan Finansial, dan 

Pertimbangan Pasar Kerja terhadap Minat Berkarir Akuntan Publik. Jurnal Ekonomi, 

Keuangan, Dan Bisnis Syariah, 5(2). http://dx.doi.org/10.47467/alkharaj.v5i2.1247 

Pratiwi, A., Khairunnisa, A. A., Ramadhandy, A. D., & Savitri, A. E. (2024). Efektivitas Kepatuhan Wajib 

Pajak, Pemeriksaan Pajak dan Penagihan Pajak terhadap Penerimaan Pajak. Studi Akuntansi, 

Keuangan, Dan Manajemen, 3(2), 107–117. https://doi.org/10.35912/sakman.v3i2.2258 

Presiden Republik Indonesia. (2024). Proyeksikan Pendapatan Negara Rp2.996,9 Triliun, Presiden 

Tekankan Pentingnya Kehati-hatian Pembiayaan dalam RAPBN 2025. Retrieved from Biro 

Pers, Media, dan Informasi Sekretariat Presiden website: 

https://www.presidenri.go.id/siaran-pers/proyeksikan-pendapatan-negara-rp2-9969-

triliun-presiden-tekankan-pentingnya-kehati-hatian-pembiayaan-dalam-rapbn-2025/ 

Purba, R. B., & Umar, H. (2021). Kualitas Audit dan Deteksi Korupsi (1st ed.). Medan: Merdeka Kreasi. 

Retrieved from 

https://www.researchgate.net/publication/358425627_KUALITAS_AUDIT_DETEKSI_KORUP

SI 

Ratuwalangon, N., Tangkau, J., & Moroki, F. (2023). Analisis Kepatuhan Pajak Usaha Mikro Kecil Dan 

Menengah (UMKM). Jurnal Akuntansi Manado (JAIM), 120–127.Retrieved from 

https://ejurnal.unima.ac.id/index.php/jaim/article/download/3717/3106 

Schoenfeld, J., Segal, G., & Borgia, D. (2017). Social Cognitive Career Theory And The Goal Of Becoming 

A Certified Public Accountant. Accounting Education, 26(2), 109–126. 

https://doi.org/10.1080/09639284.2016.1274909 

Septiani, D., Hambani, S., & Aziz, A. J. (2024). Pengaruh Pengetahuan Sertifikasi Pajak, Penghargaan 

Finansial, Dan Pertimbangan Pasar Kerja Terhadap Pemilihan Karir Mahasiswa Sebagai 

Konsultan Pajak. Innovative: Journal Of Social Science Research, 4(4), 6451–6464. 

https://doi.org/10.31004/innovative.v4i4.12613 

Sidig, D. S., & Sinaga, A. R. (2020). What Explains Student’s Intentions to Pursue Public Accountants as 

a Career? Jurnal Akuntansi Dan Keuangan Indonesia, 17(1). Retrieved from 

https://scholarhub.ui.ac.id/jaki/vol17/iss1/3 

Solikhah, B. (2014). An Application of Theory of Planned Behavior towards CPA Career in Indonesia. 

Procedia - Social and Behavioral Sciences, 164, 397–402. 

https://doi.org/10.1016/j.sbspro.2014.11.094 

Tetteh, L. A., Agyenim-Boateng, C., Kwarteng, A., Muda, P., & Sunu, P. (2022). Utilizing the social 

cognitive career theory in understanding students’ choice in selecting auditing as a career: 

evidence from Ghana. Ournal of Applied Accounting Research, 23(3), 715–737. 

http://dx.doi.org/10.1108/JAAR-03-2021-0079 

Ukhra, G., Kholid, M. N., & Salsabilla, S. (2024). Accounting Students’ Perspectives on the Factors that 

Determine Their Career as Government Auditors. Jurnal Proaksi, 11(1), 19–29. 

https://doi.org/10.32534/jpk.v11i1.5301 

Ulma, F. K., Khanifah, K., & Retnoningsih, S. (2023). Pengaruh Motivasi, Gender, Self Efficacy, Dan 

Pertimbangan Pasar Kerja Terhadap Minat Berkarier Menjadi Akuntan Publik, Konsultan 

Pajak Dan Bankir. Jurnal Akuntansi, 17(1), 43–58. https://doi.org/10.25170/jak.v17i1.3868 

Umar, I., & Bello, M. S. (2019). The Relationship between Accounting Students’ Self-Efficacy Beliefs, 

Outcome Expectations on Intention to Become Chartered Accountants. East African Scholars 

Journal of Economics, Business and Management, 2(7). https://www.easpublisher.com/get-

articles/588 

 

 

http://dx.doi.org/10.47467/alkharaj.v5i2.1247
https://doi.org/10.35912/sakman.v3i2.2258
https://www.presidenri.go.id/siaran-pers/proyeksikan-pendapatan-negara-rp2-9969-triliun-presiden-tekankan-pentingnya-kehati-hatian-pembiayaan-dalam-rapbn-2025/
https://www.presidenri.go.id/siaran-pers/proyeksikan-pendapatan-negara-rp2-9969-triliun-presiden-tekankan-pentingnya-kehati-hatian-pembiayaan-dalam-rapbn-2025/
https://www.researchgate.net/publication/358425627_KUALITAS_AUDIT_DETEKSI_KORUPSI
https://www.researchgate.net/publication/358425627_KUALITAS_AUDIT_DETEKSI_KORUPSI
https://ejurnal.unima.ac.id/index.php/jaim/article/download/3717/3106
https://doi.org/10.1080/09639284.2016.1274909
https://doi.org/10.31004/innovative.v4i4.12613
https://scholarhub.ui.ac.id/jaki/vol17/iss1/3
https://doi.org/10.1016/j.sbspro.2014.11.094
http://dx.doi.org/10.1108/JAAR-03-2021-0079
https://doi.org/10.32534/jpk.v11i1.5301
https://doi.org/10.25170/jak.v17i1.3868
https://www.easpublisher.com/get-articles/588
https://www.easpublisher.com/get-articles/588


 Salsabilla 

Determinants of Students’ Intention to Become Tax Consultants 

 

Jurnal Proaksi, Universitas Muhammadiyah Cirebon | 181 

Vamvaka, V., Stoforos, C., Palaskas, T., & Botsaris, C. (2020). Attitude toward entrepreneurship, 

perceived behavioral control, and entrepreneurial intention: dimensionality, structural 

relationships, and gender differences. Ournal of Innovation and Entrepreneurship, 9, 1–26. 

Retrieved from https://innovation-

entrepreneurship.springeropen.com/articles/10.1186/s13731-020-0112-0 

Wildan, M. (2022). Indonesia Masih Membutuhkan Lebih Banyak Ahli Pajak, Ini Alasannya. Retrieved 

from https://news.ddtc.co.id/berita/nasional/42607/indonesia-masih-membutuhkan-lebih-

banyak-ahli-pajak-ini-alasannya 

Wildan, M. (2023). Jumlah Pegawai Pajak untuk Pengawasan Terbatas, Tak Semua WP “Diawasi.” 

Yulianti, V., Oktaviano, B., & Ristanti, D. (2022). Penghargaan Finansial, Pengakuan Profesional, 

Pertimbangan Pasar Kerja,Dan Lingkungan Kerja Terhadap Pemilihan Karir Sebagai Konsultan 

Pajak Pada Mahasiswa Akuntansi Universitas Pelita Bangsa. Jurnal Akuntansi Bisnis Pelita 

Bangsa, 7(1). https://doi.org/10.37366/akubis.v7i01.436 

 

 

https://innovation-entrepreneurship.springeropen.com/articles/10.1186/s13731-020-0112-0
https://innovation-entrepreneurship.springeropen.com/articles/10.1186/s13731-020-0112-0
https://news.ddtc.co.id/berita/nasional/42607/indonesia-masih-membutuhkan-lebih-banyak-ahli-pajak-ini-alasannya
https://news.ddtc.co.id/berita/nasional/42607/indonesia-masih-membutuhkan-lebih-banyak-ahli-pajak-ini-alasannya
https://doi.org/10.37366/akubis.v7i01.436

	Determinants of Students’ Intention to Become Tax 
	Abstract
	INTRODUCTION 
	LITERATURE REVIEW
	Hypothesis Development
	 Research Framework
	RESEARCH METHOD
	RESULTS 
	DISCUSSION
	CONCLUSION
	SUGGESTION
	REFERENSI

